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Overview of the guidance note

Purpose of this guide
• Provide an overview of the structure on the ACT for UHC dashboard
• Explain how to navigate the dashboard
• Explain the three viewing options: global view, country view and global map
• Provide guidance on the core features of the dashboard

Who this guide is for
• Users new to the dashboard
• Users who need help finding information
• Users who want to use the dashboard 

efficiently

What you will learn
• How to navigate the dashboard
• How to explore the data
• How to access supporting information
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Introductory comments

When using the ACT for UHC dashboard, the following should be kept in mind:

• The dashboard displays statistical data for 194 WHO Member States, sourced from multiple database 
and repositories. WHO and United Nations data sources were prioritized. 

• The baseline year, where good quality data was available, is 2000. 

• Every effort was made to obtain the most recent data, covering as many WHO Member States as 
possible. However, there are some limitations to consider:

o Not all WHO Member States have data for all the indicators featured in the dashboard.

o In cases of low WHO Member State data coverage, recent years are not shown in the dashboard, or 
the baseline year was adjusted to only reflect years with sufficient WHO Member State coverage.

o Where data is not available for a specific country, this is clearly indicated.
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Indicators included in dashboard

Contextual factors that influence the implementation 
and advancement of UHC organized into four 
categories.

Indicators to measure progress on key political 
commitments endorsed at the 2023 United-
Nations high-level meeting on UHC are organized 
by the eight action areas (AA) of the Action 
Agenda from the UHC movement. 

Center stage is the goal of achieving SDG target 
3.8 on UHC by 2030. Monitored by WHO and the 
World Bank, data for SDG 3.8.1 and SDG 3.8.2 are 
included in the dashboard.

Three sets of indicators are included in the ACT for 
UHC dashboard
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Dashboard structure

The dashboard is organized around five main sections, accessible from the top menu: 

• Home (icon): introductory information on the dashboard
• About ACT for UHC: ACT for UHC purpose and tracking approach
• ACT for UHC indicators: Global progress on the ACT for UHC indicators covering the 194 WHO 

Member States
• Country profiles: Country-specific views of the ACT for UHC indicators
• World map: Global indicator map of the ACT for UHC indicators
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Home page
The home page includes the 
following:

1. Introduction to the ACT for UHC 
Dashboard

2. An overview of the structure of the 
dashboard – organized into 3 
sections

3. An explanation of the different 
views available: global progress, 
country progress and world map

4. An overview of the dashboard 
which gives users direct access to 
three sets of indicator categories: 
UHC SDG indicators, context 
indicators and UHC commitments
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About ACT for UHC page
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This page includes the following:

• An introduction to ACT for UHC

• An overview of UHC2030’s tracking approach, specifically its unique, inclusive 
multistakeholder perspective

• Purpose of ACT for UHC

• Characteristics of UHC2030’s 
tracking efforts (click on arrow 
to view content for the three 
characteristics)

• Contact details for queries and 
feedback on the dashboard

• About UHC2030 and link to 
website
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Navigation structure for the indicator pages

The same navigation structure applies to both the ACT for UHC 
indicators and the Country profile pages. 

Both pages have a left-hand navigation panel (snapshot to the left)  
that allows users to browse three sets of indicators:

• UHC SDG indicators
• Context indicators
• UHC commitments indicators

Users can expand a section on the left-hand navigation panel by 
clicking on the down arrow to view its sub-sections and the 
associated indicators.
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ACT for UHC Indicators: page layout
The ACT for UHC Indicators page shows global trends and comparative data. The landing page 

provides an overview of the selected section.

1. Section and indicator 
navigation

By clicking on the arrows, the different 
sections, sub-sections and indicators 
can be accessed.

Introduces the selected section (UHC 
SDG indicators in this example), and how 
it relates to the UHC Action Agenda and 
tracking approach. 

Displays the indicator-sub sections, hyperlinked 
for ease of access. 
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2. Section 
introduction

1. Section & indicator navigation 2. Section introduction 3. Indicator sub-sections

3. Indicator sub-
sections



ACT for UHC Indicators: common features (1)
Several features are available to optimize the user experience, and to maximize the use of the data.

3. Year 
selector

1.Indicator 
information

Provides the sub-section header (digital health, in this 
example), what we want to know, the indicator title 
and data source. Additional details on indicators are 
provided in the light blue box underneath.

A drop-down menu showing years with available 
data. Latest (per country) shows latest value across  
Member States with available data. This option is 
only available where relevant. Indicators with limited 
data do not have this filtering option available to 
prevent misrepresentation of the data.

Different visualization options are available (pie 
charts, waffle charts, leaderboards etc.). When 
hovering over the icon visuals, a pop-up window 
describes the options.
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1. Indicator information

2. Visualization options

3. Year selector

2. Visualization 
options



ACT for UHC Indicators: common features (2)

5. Tabular view, 
data export 

and metadata

6. Interactive 
visualization

4. Viewing 
options

You can disable any of the indicator categories. For 
example, the no data option can be removed to only 
show countries with data. Similarly, the user can opt 
to only view the Phase 2 countries. The option to 
only view a subset of data is available for most 
visualization options (pie chart view, column chart 
view etc.)

You can view the data in tabular format and 
exported as a .csv file. The metadata contains 
information such as the indicator definition, unit of 
measurement, data provider, data limitations, etc. 
Links are also provided to the full metadata and 
other useful documents/websites.

When hovering over a country in the global map, the 
country name, year of data and indicator value will 
be displayed.  Each visualization option offers 
different additional information when hovering over 
the visual.
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4. Viewing options

5. Tabular view, data export and metadata

6. Interactive visualization



ACT for UHC Indicators: special features 
Some indicators and/or visualization options have additional controls and features.

7. Indicator dimensions

8. Disaggregation options

In addition to filtering the data by year, some indicators 
contain several levels of data (dimensions) that can be 
viewed. In the example to the left, you have the option 
to filter different health workforce occupations by sex. 
The data is adjusted as the filtering option is selected. 

Except for the global map, all visualization options 
offer the ability to disaggregate the data by different 
country groups:

• Six WHO regions
• Four World Bank income groups
• Fragile/conflicted-affected or non-fragile/conflict-

affected (stable) states

Not all disaggregation options are available for all 
indicators, as this depends on data availability.
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Country profiles: landing page
The country profile page contains country-specific data on the ACT for UHC indicators, as well as comparative 

data for similar groups of countries. 

1. Search for a 
country

2. Click on 
country flag

The country profile landing page 
provides two options to access a 
specific country’s data:

When typing the name of the country in the 
search block, the relevant country name will 
appear. 

The country page can be accessed directly by 
clicking on the country flag and name.

OR
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1. Search for a country

2. Click on country flag



Country profiles: snapshot
The first country view is the snapshot, which provides a high-level overview of a select set of indicators.

This box shows the WHO region and income group the 
country belongs to, and whether the country is categorized as 
fragile, conflict-affected or stable. The latest life expectancy 
at birth data is provided as this is a key measure of a 
population's overall health. 

The country data for the select set of indicators can be viewed 
by scrolling down. For some indicators, the most recent global 
average is also provided to serve as a high-level comparison. 

3. Section & 
indicator navigation

2. Set of 
indicators

1. Country 
context 

information

? Click on this icon for more information

The full set of ACT for UHC indicators can be accessed via the 
navigation bar, noting that this section of the dashboard 
provides data for the selected country.
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1. Country context information

2. Selected indicators

3. Section & indicator navigation



Country profiles: indicator pages
Each indicator view has the same layout and features as the global pages but shows country data and comparisons.

The first visualization option is the country status 
option, which is the default view for most 
indicators. The country status option shows the 
data/indicator value for the selected country. In 
this example the relevant indicator value is ticked. 

The other visualization options provide comparative 
data at the global level (all countries) and for the 
groups the country fall in. In this example, the 
selected country falls in the WHO region of the 
Americas, is an upper middle-income country and 
non-fragile/conflicted-affected (stable) state. 

The navigation bar remains visible throughout, allowing the user easy 
access to any of the ACT for UHC indicators.
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All the features 
explained in slides 
10-12 apply here: 

the year can be 
changed, different 

visualization options 
are available, the 
metadata can be 

viewed, and the data 
can be downloaded 

as a .csv file

1. Country 
data

3. Section & 
indicator 

navigation

1. Country data

2. Country groups data

3. Section & indicator navigation

2. Country 
groups 

data ! Tip: The flag and the country name is always visible at the top left 
corner in this section of  the dashboard.



World map
The world map provides only a global view of the ACT for UHC indicators.

When clicking on the search button, the full list of ACT 
for UHC indicators will be displayed. Once an indicator 
is selected, the world map will reflect the data.
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1. Select 
indicator

3. Summary 
visual of 

data
2. Year 
selector

4. Explanation of colour 
coding

The default setting is the latest year with available data 
for all countries. By clicking on the button, a different 
year can be selected using a slider. When a year is 
selected with no available data, the world map will be 
grey.

This chart provides a summary of the data displayed in 
the global map. In this example, the number of 
countries per category are shown. When hovering over 
this visual, the values per category will appear.

The legend at the bottom of the world map explains 
the colour coding.

1. Select indicator

2. Year selector

3. Summary visual of data

4. Explanation of colour coding
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5. Select a 
country

6. Summary 
visual and link 

to country 
profile

World Map
The world map also links to the country profile page on the dashboard.

The world map is interactive. When hovering over a 
country the indicator value and year will pop up. When 
you click on the country, the summary visual changes.

When a country is selected, the summary visual will show 
in which category the specific country falls. In this 
example, Brazil falls in the Yes, all category indicated by 
the green dot. The user can access Brazil’s (country) 
profile by clicking on Profile for Brazil. 

5. Select a country

6. Summary visual and link to country profile



Taking action for universal health coverage

We hope you make good use of the data provided on the 
ACT for UHC dashboard! 

We welcome your feedback! Please contact us via the form available on the About page.
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